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Docket Control Center

Arizona Corporation Commission L7 $510M
1200 West Washington Street DOCKET CONTROL
Phoenix, Arizona 85007

Re: Verizon Enterprise Solutions LLC
T-03198A-(09)

Dear Sir or Madame:

T-03198A-09-048g

Enclosed for filing are the original and thirteen (13) copies of a tariff revision filed on behalf of Verizon
Enterprise Solutions LLC. The Company respectfully requests an effective date of November 8, 2009.

Pages included in this filing are as follows:

First Revised Page 1 Updates Check Sheet Arizona Corporation Commission
First Revised Page 2 Updates Check Sheet DOCKETED
Original Page 2.1 Adds Check Sheet ‘

First Revised Page 27 Grandfathers SimpleOptions

0CT 18 2009

First Revised Page 28 Grandfathers SimpleOptions o v
First Revised Page 29 Grandfathers SimpleOptions DOCKETED Y CW
First Revised Page 30 Grandfathers SimpleOptions

First Revised Page 31 Removes duplicate language

First Revised Page 32 Grandfathers SimpleOptions

First Revised Page 33 Grandfathers SimpleOptions

First Revised Pages 34-52
First Revised Pages 53-68

Grandfathers National Frame Relay Service
Grandfathers National Private Line Service

First Revised Page 69
First Revised Page 72
First Revised Page 73
First Revised Page 75
First Revised Page 76
First Revised Page 80
First Revised Page 81
First Revised Page 82
First Revised Page 102
First Revised Page 106

Original Pages 117.1-117.10

Original Page 117.11
Original Page 117.12
Original Page 117.13

Grandfathers Business Travel Card in Business Unlimited Long Distance
Grandfathers Business Travel Card in FirmRate Advantage Plan
Removes SimpleOptions as default plan in FirmRate Advantage Plan
Grandfathers Business Travel Card in FlexDistance Plan
Grandfathers Business Travel Card in FlexDistance Plan
Grandfathers Business Travel Card

Grandfathers Business Travel Card

Grandfathers Dedicated Access

Grandfathers Business Travel Card in Business Plan A

Grandfathers Business Travel Card in Business Plan B

Grandfathers SimpleOptions

Grandfathers Business Travel Card

Grandfathers Business Travel Card

Grandfathers Business Travel Card

Original Page 117.14-117.40 Grandfathers National Frame Relay Service
Original Pages 117.41-117.58  Grandfathers National Private Line Service
Original Page 117.59 Grandfathers Dedicated Access

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751}
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.tminc.com

L
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Docket Control Center
Arizona Corporation Commission
October 8, 2009

Page 2
Section 7 — Current Rates:
First Revised Page 126 Grandfathers Business Travel Card
First Revised Page 130-137 Grandfathers National Frame Relay Service
First Revised Page 138-144 Grandfathers National Private Line Service

First Revised Pages 145-148 Grandfathers SimpleOptions

This filing grandfathers SimpleOptions calling plan, Business Travel Card, National Private Line Service and
National Frame Relay Service. For these plans, the plan descriptions and maximum rates from Section 3 -
Description of Service and Rates and the current rates from Section 7 — Current Rates have been moved to
Section 6 - Obsolete Service Offerings.

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via e-mail at
cwightman@tminc.com.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it in
the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

CW/lw

cc: Cheryl Powers, NLD-VES
File: NLD-AZ

T™MS: AZo0903

NLD: N09-65
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 1
Cancels Original Page 1

CHECK SHEET

All Pages of this tariff are effective as of the date shown at the bottom of the respective pages. Original and
revised pages, as named below, comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

PAGE  REVISION PAGE REVISION PAGE REVISION
Title Original 26 Original 51 First *
1 First * 27 . First * 52 First *
2 First * 28 First * 53 First *
3 Original 29 First * 54 First *
4 Original 30 First * 55 First *
5 Original 31 First * 56 First *
6 Original 32 First * 57 First *
7 Original 33 First * 58 First *
8 Original 34 First * 59 First *
9 Original 35 First * 60 First *
10 Original 36 First * 61 First *
11 Original 37 First * 62 First *
12 Original 38 First * 63 First *
13 Original 39 First * 64 First *
14 Original 40 First * 65 First *
15 - Original 41 First * 66 First *
16 Original 42 First * 67 First *
17 Original 43 First * 68 First *
18 Original 44 First * 69 First *
19 Original 45 First * 70 Original
20 Original 46 First * 71 Original
21 Original 47 First * 72 First *
22 Original 48 First * 73 First *
23 Original 49 First * 74 Original
24 Original 50 First * 75 First *
25 Original
* - indicates those pages included with this filing
Issued: October 9, 2009 Effective: November 8, 2009
Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

First Revised Page 2
Cancels Original Page 2
CHECK SHEET, (Cont'd.)
PAGE REVISION PAGE  REVISION PAGE REVISION

76 First 105 Original 117.17  Original *
77 Original 106 First 117.18  Original *
78 Original 107 Original 117.19  Original *
79 Original 108 Original 117.20  Original *
80 First 109 Original 117.21  Original *
81 First 110 Original 117.22  Original *
82 First 111 Original 117.23  Original *
83 Original 112 Original 117.24  Original *
84 Original 113 Original 117.25  Original *
85 Original 114 Original 117.26  Original *
86 Original 115 Original 117.27  Original *
87 Original 116 Original 117.28  Original *
88 Original 117 Original 117.29  Original *
89 Original 117.1 Original * 117.30  Original *
90 Original 117.2 Original * 117.31  Original *
91 Original 117.3 Original * 117.32  Original *
92 Original 117.4 Original * 117.33  Original *
93 Original 117.5 Original * 117.34  Original *
94 Original 117.6 Original * 117.35  Original *
95 Original 117.7 Original * 117.36  Original *
96 Original 117.8 Original * 117.37  Original *
97 Original 117.9 Original * 117.38  Original *
98 Original 117.10  Original * 117.39  Original *
99 Original 117.11  Original * 117.40  Original *
100  Original 117.12  Original *
101 Original 117.13  Original *
102 First 117.14  Original *
103 Original 117.15  Original *
104  Original 117.16  Original *

* - indicates those pages included with this filing

Issued: October 9, 2009

Issued By:

Edward L. Googe, President
Verizon Enterprise Solutions LLC

1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

Original Page 2.1

PAGE
117.41
117.42
117.43
117.44
117.45
117.46
117.47
117.48
117.49
117.50

117.51°

117.52
117.53
117.54
117.55
117.56
117.57
117.58
117.59

* - indicates those pages included with this filing

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

¥ ¥ X ¥ K ¥ K ¥ X K K X K X X X ¥ ¥ ¥

CHECK SHEET, (Cont'd.)

PAGE  REVISION
118 Original
119 Original
120 Original
121 Original
122 Original
123 Original
124 Original
125 Original
126 First *
127 Original
128 Original
129 Original
130 First *
131 First *
132 First *
133 First *
134 First *
135 First *
136 First *
137 First *
138 First *
139 First *
140 First *
141 First *
142 First *
143 First *
144 First *
145 First *
146 First *
147 First *
148 First *

PAGE REVISION

Issued: October 9, 2009

Issued By:

Edward L. Googe, President
Verizon Enterprise Solutions LLC

1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 27
Cancels Original Page 27

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use]

(M) - Material previously located on this page is now found on Page 117.1

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 28
Cancels Original Page 28

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

35 [Reserved For Future Use]

(M) - Material previously located on this page is now found on Page 117.2

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 29
Cancels Original Page 29

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use] M)
I
I
I
I
|
I
|
I
|
|
|
|
|
I
I
I
|
I
I
|
|
|
|
I
I
(M) - Material previously located on this page is now found on Page 117.3 (M)
Issued: October 9, 2009 Effective: November §, 2009
Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




|5 —

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 30
Cancels Original Page 30

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use] M)

(M) - Material previously located on this page is now found on Page 117.4

z___.______________.._______________________..______

Issued: October 9, 2009 . Effective: November 8, 2009

I[ssued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C, Tariff No. 5
First Revised Page 31
Cancels Original Page 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use]

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 32
Cancels Original Page 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use] M)

g_._.__________.____.___.________.___.___._

(M) - Material previously located on this page is now found on Page 117.5

Issued: October 9, 2009 Effective: November §, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 33
Cancels Original Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 [Reserved For Future Use] M)

(M) - Material previously located on this page is now found on Page 117.6

Issued: October 9, 2009 Effective: November 8§, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



| ——

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 34
Cancels Original Page 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] M)

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November §, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903




‘ VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 35
Cancels Original Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 [Reserved For Future Use]| M)

g_x__.________________________

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LL.C
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 36
Cancels Original Page 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] (

g

Z_.__.__.____.________.____________________.___.____.._____.

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14-117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 37
Cancels Original Page 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] (M)

|
|
|
|
l
I
|
l
l
k
|
|
|
I
|
|
|
|
|
|
|
|
I
|
l
|
|
|
(M) — National Frame Relay Services which were previously located in this section are now located in Section |
6 — Obsoleie Service Offerings on Pages 117.14 - 117.32 |
M

(M)

Issued: October 9, 2009 Effective: November &, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 38
Cancels Original Page 38

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] M)

(M) — National Frame Relay Services which were previously located in this section are now located in Section

l

|

|

|

|

|

|

|

|

|

|

l

I
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I
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|

|

|

I

I

:

6 — Obsolete Service Offerings on Pages 117.14 - 117.32 ]
|
|

M

(

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 39
Cancels Original Page 39

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ0o0903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 40
Cancels Original Page 40

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November §, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903

<

Z__________.___..__.____._”___________.________




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 41
Cancels Original Page 41

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 42
Cancels Original Page 42

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14-117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903

M)

Z___._______.._____________._.___._.__.___.._______



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 43
Cancels Original Page 43

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] (M)

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 44
Cancels Original Page 44

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Fioor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903

M)




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 45
Cancels Original Page 45

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] %))
l
|
|
|
|
I
I
l
!
I
!
|
|
|
I
l
|
|
|
|
|
l
l
!
|
|
|
I
l
|

(M) — National Frame Relay Services which were previously located in this section are now located in Section |

6 — Obsolete Service Offerings on Pages 117.14 - 117.32 (M)

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.

Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 46
Cancels Original Page 46

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 47
Cancels Original Page 47

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] (M)

|
|
|
I
I
|
I
|
I
|
|
l
|
|
|
l
|
I
I
l
|
l
|
|
E
I
|
|
|
|
M

)

(M) — National Frame Relay Services which were previously located in this section are now located in Section (
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. §
First Revised Page 48
Cancels Original Page 48

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] M)

Z___._________._.._______._...______.__.__________

(M} — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 49
Cancels Original Page 49

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 50
Cancels Original Page 50

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo(0903




—

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 51
Cancels Original Page 51

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use] M)

(M) — National Frame Relay Services which were previously located in this section are now located in Section

|

|

I

|

|

|

|

I

I

I

I

|

I

|

I

|

I

|

|

I

|

|

|

|

|

I

|

6 — Obsolete Service Offerings on Pages 117.14 - 117.32 {
|

M

(

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 52
Cancels Original Page 52

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 [Reserved For Future Use]

(M) — National Frame Relay Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.14 - 117.32

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903

<

g____________.________.__._____._____....___..______..___._.



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 53
Cancels Original Page 53

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41—117.52

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903



1 —

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 54
Cancels Original Page 54

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] (

g

z______________.___._______.__._.______,_____.______._._____

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 55
Cancels Original Page 55

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]

(M) — National Private Line Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo00903

M)
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 56
Cancels Original Page 56

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]| M)

(M) — National Private Line Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.41 —117.52 |

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 57
Cancels Original Page 57

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

M
{
|
|
I
!
l
|
l
l
|
|
|
|
|
|
|
|
|
|
l
|
|
|

M

)

(M) — National Private Line Services which were previously located in this section are now located in Section (
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Issued: October 9, 2009 Effective: November §, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



-

‘ VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 58
Cancels Original Page 58

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5

First Revised Page 59 |
Cancels Original Page 59 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] (M)

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 ~117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 60
Cancels Original Page 60

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

Z__________________

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 61
Cancels Original Page 61

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use|

6 — Obsolete Service Offerings on Pages 117.41 —117.52

(M) — National Private Line Services which were previously located in this section are now located in Section

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 62
Cancels Original Page 62

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 63
Cancels Original Page 63

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use|

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41~117.52

Issued: October 9, 2009 Effective: November 8§, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903

M)

g______________..__.________._____




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 64
Cancels Original Page 64

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

z____._m_______.________.____

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 65
Cancels Original Page 65

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

Z____._..___.____.___.___________.__

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 — 117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L.. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 66
Cancels Original Page 66

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use] M)

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LL.C
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo00903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 67
Cancels Original Page 67

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]

(M) — National Private Line Services which were previously located in this section are now located in Section
6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 68
Cancels Original Page 68

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 [Reserved For Future Use]

(M) — National Private Line Services which were previously located in this section are now located in Section

6 — Obsolete Service Offerings on Pages 117.41 —117.52

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903




-

VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 69
Cancels Original Page 69

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.8 Business Unlimited Long Distance Service
3.8.1 General Description

Business Unlimited Long Distance Service is an optional calling plan offered for unlimited
outbound direct-dialed 1+ interLATA interexchange voice calling and discounted Toll Free
and Travel Card* voice usage to Business Customers who also subscribe to qualifying local @)
services from their local exchange company, as described below. Business Unlimited Long
Distance Service utilizes Customer-provided switched access lines that are presubscribed to
the Company. To be eligible to receive this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes to all
qualifying local services and be subject to all restrictions regarding this service. This service
is offered to both single line and multi-line Customers subject to the restrictions noted below.

3.8.2 Qualifying Local Services
Customers must have both qualifying local services described below from their local
exchange company to qualify for Business Unlimited Long Distance Service. To qualify for
Business Unlimited Long Distance Service, the customer must subscribe to a qualifying
business dial tone service, business exchange service or digital centrex plus service on no
more than 10 qualifying lines that include both:
1. Unlimited local exchange calling, and

2. Unlimited IntralLATA toll calling.

Such qualifying local business plans must provide the unlimited local and IntralLATA calling
for a flat rate monthly price.

* Effective 11/8/09, only available to existing Customers. ¢y
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.9 FirmRate Advantage Plan

3.9.1

3.9.2

General Description

The FirmRate Advantage Plan is offered to Business Customers for outbound direct dialed
calling from presubscribed switched Access Lines at one flat per minute rate. Inbound (tol
free) calling is also available for termination on switched Access Lines. Travel Card*
calling is also available under this plan at plan rates. Customers may select a one or three
year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FirmRate Advantage plan. A Minimum Spend
Level Charge applies to Customers subscribing to this plan as specified in the Company's
interstate Product Guide. See www.verizonldregulatory.com.

The Customer who discontinues or cancels the Company's service, or whose service is
refused, canceled or discontinued by the Company under this tariff, shall forfeit eligibility for
the discounted rates under this Option. The Customer who forfeits eligibility for this Option
and remains presubscribed to the Company's service will be charged the FirmRate Plus calling
plan rates as specified in this tariff.

Billing Increments
The billing increment and minimum call duration of each call is determined by the access

method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Initial Additional
Access Type/Call Type Increment Increment
Switched Access (Month to Month) 60 seconds 6 seconds
Switched Access (1 & 3 Year Term) 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
|
1 * Effective 11/8/09, only available to existing Customers.
Issued: October 9, 2009 Effective: November 8, 2009
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.9 FirmRate Advantage Plan, (Cont’d.)
3.9.3 Termination Liability
When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer's Minimum Spend
Level times the number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account; or
2. When the Customer selects a shorter term.

The early termination charge will not apply under the following circumstances:

1. When the Customer's physical location changes, but the term plan is continued at the
new location;
2. When the Customer negotiates the term plan for a longer term;
3. When the Customer moves to a jurisdiction where the Company is prohibited from
offering service;
4. When the Customer changes plan prior to 60 days of service;
5. When the Customer returns to the Company and the same term length agreement as a
result of a Winback program; or
6. When the Customer moves from a one or three year term on FirmRate Advantage
Plan to either a one or three year term on FlexDistance Plan. (D

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different term
commitment/minimum usage guarantee or to a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.10  FlexDistance Plan
3.10.1 General Description

The FlexDistance Plan is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines at one flat per minute rate, regardless of
distance. A Monthly Usage Guarantee (MUG) applies to the monthly billing. The
FlexDistance Customer may choose to commit to a higher spend level in-exchange for a
lower per minute usage rate. Inbound (toll free) calling is also available for termination on
switched Access Lines. Travel Card* calling is also available under this plan at plan rates. )
Customers may select a one or three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate FlexDistance Plan. See
www.verizonldregulatory.com. Customers whose total monthly long distance usage charges
do not meet their subscribed Monthly Usage Guarantee level will be assessed the difference
between their total long distance usage charges and their subscribed Monthly Usage
Guarantee level.

3.10.2 Rates and Charges
A. Billing Increments

The billing increment is determined by the Monthly Usage Guarantee selected by the
Customer. Partial increments are rounded to the next increment.

Switched Access Initial Additional

Monthly Usage Guarantee Increment Increment

$24.00 1 minute 6 seconds

$40.00 1 minute 6 seconds

$65.00 1 minute 6 seconds

$150.00 30 Seconds 6 seconds

$300.00 30 Seconds 6 seconds

$500.00 30 Seconds 6 seconds

$750.00 30 Seconds 6 seconds

$1,000.00 30 Seconds 6 seconds

$1,500.00 30 Seconds 6 seconds

* Effective 11/8/09, only available to existing Customers. (T)
|
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.10  FlexDistance Plan, (cont'd)
3.10.2 Rates and Charges, (Cont’d.)

B. Monthly Usage Guarantee (MUG)

Direct dialed calls, Conference Connections audioconferencing usage, operator
assisted calls, Travel Card* calls, directory assistance calls, Toll Free calls and
Monthly Recurring Charges, International Plan Monthly Recurring Charges, free
minute promotions and percentage discount promotions will contribute toward
meeting the MUG. Only charges of the Company will contribute to the MUG. Taxes,
surcharges, Federal Access Charges and charges billed by other carriers, including
charges billed by Company’s affiliates, on the Customer's bill will not contribute to

the MUG.

Usage Rates are determined according to the Term Commitment and MUG selected

by the Customer.

Monthly Month to Month
Usage Usage Rate
Guarantee Per Minute
$24.00 $0.060
$40.00 $0.057
$65.00 $0.055
$150.00 $0.053
$300.00 $0.051
$500.00 $0.048
$750.00 $0.047
$1,000.00 $0.046
$1,500.00 $0.045

* Effective 11/8/09, only available to existing Customers.

1 Year Term 3 Year Term

Usage Rate Usage Rate

Per Minute Per Minute
$0.057 $0.051
$0.054 $0.048
$0.052 $0.047
$0.050 $0.045
$0.048 $0.043
$0.046 $0.041
$0.044 $0.040
$0.043 $0.039
$0.042 $0.038
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SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.2 [Reserved For Future Use]

(M) - Material previously located on this page is now found on Page 117.12
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SECTION 4 -MISCELLANEOUS SERVICES, (Cont'd.)

4.3 [Reserved For Future Use]
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SECTION 6 -OBSOLETE SERVICE OFFERINGS

6.1 Business Plan A

Plan A is available to existing Customers only. Existing Customers relocating within the state, or
adding new locations, may continue under this Plan. Existing Customers adding new lines to their
systems may do so under this Plan.

Business Plan A is offered to Business Customers for outbound direct dialed calling from
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling is also
available for termination on switched or dedicated Access Lines. Travel Card* and operator assisted
calling are also availabie under this plan. Customers may select a one, two, or three year term
commitment in order to obtain a lower rate. The International Savings Plan is available with this
service.

6.1.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access . 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

* Effective 11/8/09, only available to existing Customers.
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.2 Business Plan B

Business Plan B is an optional calling plan offered to existing Business Customers at existing
locations prior to July 21, 2001 for outbound direct dialed calling from presubscribed switched or
dedicated Access Lines at rates which are dependent on the Customer's monthly usage guarantee
(MUG) level. Inbound (toll free) calling is also available for termination on switched or dedicated
Access Lines. Travel Card* and operator assisted calling are also available under this plan. Customers
may select a one, two or three year term commitment in order to obtain lower rates.

6.2.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next

increment.
Access Type/Call Type
Switched Access
Dedicated Access
Travel Card
Operator Assisted

6.2.2 Monthly Usage Guarantee

Initjal
Increment
18 seconds
6 seconds
18 seconds
60 seconds

Additional
Increment
6 seconds
6 seconds
6 seconds
60 seconds

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone use charges and
other similar fees are not contributory. When the Customer's billing falls below the MUG in
any full billing period, a shortfall charge will be applied which is equal to the difference
between the Monthly Usage Guarantee and the actual contributory billing for that billing

period.

* Effective 11/8/09, only available to existing Customers,
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6.5

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
SimpleOptions

Effective 11/8/09, SimpleOptions calling plan is grandfathered and no longer available to new
Customers. No moves, changes or additions will be allowed for existing Customers.

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct dialed
calling from presubscribed switched or dedicated Access Lines at rates which are dependent on the
Customer's monthly usage guarantee (MUG) level. Inbound (toll free) calling is also available for
termination on switched or dedicated Access Lines. Travel Card* and operator assisted calling are also
available under this plan. Customers may select a one or three year term commitment in order to
obtain lower rates.

This plan is an add-on service to the interstate SimpleOptions Plan. See
www.verizonldregulatory.com.

6.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next

increment.
Access Type/Call Type Initial Increment  Additional Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

6.5.2 Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, Private Line and Data Services
usage, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone use charges and
other similar fees are not contributory. Customers whose total monthly long distance usage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed the
difference between their total long distance usage charges and their subscribed Monthly
Usage Guarantee level.

* Effective 11/8/09, only available to existing Customers.
(M) - Material found on this page was previously located on Page 27
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.3

Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer's Monthly Usage
Guarantee multiplied times the number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
When the Customer selects a shorter term; or
3. When the Customer negotiates a reduction in their monthly spending

commitment more than one level during a billing cycle.

The early termination charge will not apply under the following circumstances:

L. When the Customer's physical location changes, but the term plan is
continued at the new location;

2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

4. When the Customer changes plan prior to 60 days of service;

5. When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

6. When the Customer moves from the two year term on Plan B Service to a
three year term on SimpleOptions Service;

7. When the Customer reduces their term monthly spend level one level during
a billing cycle; or

8. When the Customer moves from a one or three year term on SimpleOptions

Service to either Unlimited Long Distance Service or FlexDistance Service.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate uniess they choose a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.

(M) - Material found on this page was previously located on Page 28
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.4 Usage Rates - Maximum

Usage Rates are determined according to the Term Commitment and Monthly Usage

Guarantee selected by the Customer.

A. Switched Access Outbound Rates

Monthly Usage | Month to | One Year Term | Three Year
Guarantee Month Term
$50 $0.2500 $0.2500 $0.2500
$100 $0.2500 $0.2500 $0.2500
$250 $0.2500 $0.2500 $0.2500
$500 $0.2500 $0.2500 $0.2500
$1,000 $0.2500 $0.2500 $0.2500
$3,000 $0.2500 $0.2500 $0.2500
$5,000 $0.2500 $0.2500 $0.2500
$7,500 $0.2500 $0.2500 $0.2500
$10,000 $0.2500 $0.2500 $0.2500
$15,000 $0.2500 $0.2500 $0.2500
$20,000 $0.2500 $0.2500 $0.2500
$30,000 $0.2500 $0.2500 $0.2500

(M) - Material found on this page was previously located on Page 29
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SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.4 Usage Rates - Maximum, (Cont'd.)

B. Switched Access Inbound (Toll Free) Rates

Monthly Usage | Month to | One Year Term | Three Year
Guarantee Month Term

$50 $0.2500 $0.2500 $0.2500

$100 $0.2500 $0.2500 $0.2500

$250 $0.2500 $0.2500 $0.2500

$500 $0.2500 $0.2500 $0.2500
$1,000 $0.2500 $0.2500 $0.2500
$3,000 $0.2500 $0.2500 $0.2500
$5,000 $0.2500 $0.2500 $0.2500

$7,500 $0.2500 $0.2500 $0.2500
$10,000 $0.2500 $0.2500 $0.2500
$15,000 $0.2500 $0.2500 $0.2500
$20,000 $0.2500 $0.2500 $0.2500
$30,000 $0.2500 $0.2500 $0.2500

C. Switched Access Outbound and Inbound (Toll Free) Supplemental Discount

The Supplemental Discount is available to existing Customers with a one or three
year term and a $3,000 or $5,000 Monthly Usage Guarantee.

The Supplemental Discount applies to the cumulative usage each billing cycle and is

at the percent shown Section 6.5.5.

(M) - Material found on this page was previously located on Page 30
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.5

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.5 SimpleOptions, (Cont'd)

6.5.4 Usage Rates - Maximum, (Cont'd.)

D. Dedicated Access Outbound Rates
Monthly Usage Month to One Year Three Year
Guarantee Month Term Term

$50 $0.2500 $0.2500 $0.2500

$100 $0.2500 $0.2500 $0.2500

$250 $0.2500 $0.2500 $0.2500

$500 $0.2500 $0.2500 $0.2500
$1,000 $0.2500 $0.2500 $0.2500
$3,000 $0.2500 $0.2500 $0.2500
$5,000 $0.2500 $0.2500 $0.2500
$7,500 $0.2500 $0.2500 $0.2500
$10,000 $0.2500 $0.2500 $0.2500
$15,000 $0.2500 $0.2500 $0.2500
$20,000 $0.2500 $0.2500 $0.2500
$30,000 $0.2500 $0.2500 $0.2500

(M) - Material found on this page was previously located on Page 32
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.6

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.4 Usage Rates - Maximum, (Cont'd.)

(M) - Material found on this page was previously located on Page 33

E. Dedicated Access Inbound (Toll Free) Rates
Monthly Usage Month to One Year Three Year
Guarantee Month Term Term

$50 $0.2500 $0.2500 $0.2500

$100 $0.2500 $0.2500 $0.2500

$250 $0.2500 $0.2500 $0.2500

$500 $0.2500 $0.2500 $0.2500
$1,000 $0.2500 $0.2500 $0.2500
$3,000 $0.2500 $0.2500 $0.2500
$5,000 $0.2500 $0.2500 $0.2500
$7,500 $0.2500 $0.2500 $0.2500
$10,000 $0.2500 $0.2500 $0.2500
$15,000 $0.2500 $0.2500 $0.2500
$20,000 $0.2500 $0.2500 $0.2500
$30,000 $0.2500 $0.2500 $0.2500
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.7

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.5 Usage Rates - Current

A. Switched Access Outbound Rates

Monthly Usage | Month to | One Year Term | Three Year
Guarantee Month Term
$50 $0.1200 $0.1140 $0.1020
$100 $0.1200 $0.1140 $0.1020
$250 $0.1200 $0.1140 $0.1020
$500 $0.1200 $0.1140 $0.1020
$1,000 $0.1200 $0.1140 $0.1020
$3,000 $0.1200 $0.1140 $0.1020
$5,000 $0.1200 $0.1140 $0.1020
$7,500 $0.1100 $0.1050 $0.0940
$10,000 $0.1100 $0.1050 $0.0940
$15,000 $0.1100 $0.1050 $0.0940
$20,000 $0.1100 $0.1050 $0.0940
$30,000 $0.1100 $0.1050 $0.0940

(M) - Material found on this page was previously located on Page 145
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.8

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.5 SimpleOptions, (Cont'd)

6.5.5 Usage Rates — Current, (Cont'd.)

B. Switched Access Inbound (Toll Free) Rates
Monthly Usage | Month to | One Year Term | Three Year
Guarantee Month Term
$50 $0.1200 $0.1140 $0.1020
$100 $0.1200 $0.1140 $0.1020
$250 $0.1200 $0.1140 $0.1020
$500 $0.1200 $0.1140 $0.1020
$1,000 $0.1200 $0.1140 $0.1020
$3,000 $0.1200 $0.1140 $0.1020
$5,000 $0.1200 $0.1140 $0.1020
$7,500 $0.1100 $0.1050 $0.0940
$10,000 $0.1100 $0.1050 $0.0940
$15,000 $0.1100 $0.1050 $0.0940
$20,000 $0.1100 $0.1050 $0.0940
$30,000 $0.1100 $0.1050 $0.0940

C. Switched Access Outbound and Inbound (Toll Free) Rates Supplemental

Discount

The Supplemental Discount applies to the cumulative usage each billing cycle and is

at the percent shown below.

Term Level Supplemental Discount
One Year 25%
Three Year 25%

(M) - Material found on this page was previously located on Page 146
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.9

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.5 SimpleOptions, (Cont'd)
6.5.5 Usage Rates — Current, (Cont'd.)

D. Dedicated Access Outbound Rates

Monthly Usage | Month to | One Year Term | Three Year
Guarantee Month Term
$50 $0.1200 $0.1140 $0.1020
$100 $0.1200 $0.1140 $0.1020
$250 $0.1200 $0.1140 $0.1020
$500 $0.1200 $0.1140 $0.1020
$1,000 $0.0900 $0.0860 $0.0770
$3,000 $0.0880 $0.0840 $0.0750
$5,000 $0.0850 $0.0810 $0.0720
$7,500 $0.0800 $0.0760 $0.0680
$10,000 $0.0790 $0.0750 $0.0670
$15,000 $0.0780 $0.0740 $0.0660
$20,000 $0.0770 $0.0730 $0.0650
$30,000 $0.0760 $0.0720 $0.0650

(M) - Material found on this page was previously located on Page 147
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.10

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.5 SimpleOptions, (Cont'd)

6.5.5 Usage Rates — Current, (Cont'd.)

E. SimpleOptions (Section 3.6), (Cont'd.)

Monthly  Usage | Month to | One Year Term | Three Year
Guarantee Month Term
$50 $0.1200 $0.1140 $0.1020
$100 $0.1200 $0.1140 $0.1020
$250 $0.1200 $0.1140 $0.1020
$£500 $0.1200 $0.1140 $0.1020
$1,000 $0.0900 $0.0860 $0.0770
$3,000 $0.0880 $0.0840 $0.0750
$5,000 $0.0850 $0.0810 $0.0720
$7,500 $0.0800 $0.0760 $0.0680
$10,000 $0.0790 $0.0750 $0.0670
$15,000 $0.0780 $0.0740 $0.0660
$20,000 $0.0770 $0.0730 $0.0650
$30,000 $0.0760 $0.0720 $0.0650

(M) - Material found on this page was previously located on Page 148
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.11

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.6 Travel Card Service (This service is no longer available to new Customers)

6.6.1

General

Optional Travel Card Service is available to Customers for originating telephone calls.
Service is accessed by dialing the Company-designated access numbers or via Operator
services. Travel Card Service is offered only to Customers with lines presubscribed to
Company services. In those instances in which the Customer places a jurisdictionally local
call using this service by dialing the long distance access method described above, the call
will be carried by the Company and charged at the rates listed herein and according to the
terms and conditions of this tariff. The applicable rates vary based on which Company
service is selected by the Customer.

Travel Card Service is offered in three versions. 1) A version that offers calling anywhere,
including to international locations and country-to-country calling, except to and from
blocked countries; 2) a version that allows only domestic calling within the 50 United States
and the District of Columbia, American Samoa, Guam, Puerto Rico, U.S. Virgin Islands and
the Northern Mariana Islands; 3) a version that allows calls to a designated telephone number
only. International termination and country-to-country calling are not available with Options
2 and 3.
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.12

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.6 Travel Card Service, (Cont’d.)

6.6.2 Usage Charges - Maximum

A. Long Distance Message Telecommunications Service
Per Minute
LDMTS $1.50
B. Optional Calling Plans
Per Minute
Month to Month $1.00
1 Year Term $1.00
2 Year Term $1.00
3 Year Term $1.00
6.6.3 Per Call Charges — Maximum
A. LDMTS Customers without specific Travel Card Package
$1.50
B. Optional Calling Plan Customers $0.00

6.6.3 Operator Assistance - Maximum

Service charges apply to each completed call, in addition to the usage charges specified
above.

When the caller requires operator assistance to complete the call, per call Serivce Charge rates
as specified in Section 4.4.6 of this tariff will apply in addition to the rates listed above.

(M) - Material found on this page was previously located on Page 81
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.13

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.6 Travel Card Service, (Cont’d.)

6.6.1 Usage Charges - Current

A. Long Distance Message Telecommunications Service
Per Minute
LDMTS $0.50
B. Optional Calling Plans
Per Minute
Month to Month $0.3600
1 Year Term $0.3400
2 Year Term $0.3200
3 Year Term $0.3100

6.6.2 Per Call Charges - Current
A. LDMTS Customers without specific Travel Card Package $0.00
B. Optional Calling Plan Customers $0.00
6.6.3 Operator Assistance - Current

Service charges apply to each completed call, in addition to the usage charges specified
above.

When the caller requires operator assistance to complete the call, per call Service Charge rates
as specified in Section 4.4.6 of this tariff will apply in addition to the rates listed above.

(M) - Material found on this page was previously located on Page 126
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5

Original Page 117.14

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR)
(Available only to existing Customers, at existing locations, without modification.)

6.7.1

Description

National Frame Relay Service (NFR) provides connectivity between multiple locations,
suitable for connecting local area networks or other wide area network applications. Access to
the Company's NFR network is provided in two ways: 1) via direct access, dedicated, digital
access line connections at speeds of 56Kbps or 1.536 Mbps to the NFR serving office; or 2)
via Frame Relay exchange access. Ports furnished under this tariff operate at speeds of 56/64,
128,192, 256, 384, 512, 768 Kbps and 1.024, 1.28, 1.536, 4, 6, 10, 22 or 45 Mbps. NFR is
offered within Arizona. Service is available for use 24 hours a day, seven days a week.

National Ports
Provides connectivity within and between locations within the State.
Permanent Virtual Circuits (PVCs)

Provides connectivity within the NFR network. PVCs are logical connections between two
Ports with the NFR network.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.15

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.1 Description, (Cont’d.)

Committed Information Rates (CIRs)
Defines the minimum data transfer rate available between two Ports logically
connected by a PVC. Based on the overall NFR network capacity, the Customer may
transmit data in excess of the CIR for a limited period of time. The maximum data
transfer rate available between two logically connected Ports connected by a PVCis
equal to the lower port speed of the two Ports - up to maximum of 22 Mbps.

National Permanent Virtual Circuits (PVC's)
Provide connectivity (logical connections) between National Ports.

Virtual Ports
Provide connectivity for traffic that originates and terminates from or to a local frame
relay network. Customers who have existing local Frame Relay can connect to the

long distance Frame Relay network using a Virtual Port. Virtual Ports are available
within and between the 48 contiguous states of the United States.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.16

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.2 Responsibilities of the Customer

A. The Customer must provide the following information to the Company when
ordering NFR:

The number and location of Ports ordered;

The transmission speed of each Port;

The CIR of each PVC,;

Burst Excess (Be) rate, if any; and

The Port origination and destination of each PVC/ CIR.

B. Local Access Charges

1.

Access Local Loop

If the Company provides the Access Local Loop facilities, the facilities will
be billed at rates based on recurring and nonrecurring charges for such
Access Local Loop as established by the LEC tariffs or other Carriers' tariffs.

When the Access Local Loop facilities are provided to the Customer by
other carrier(s), the Customer is responsible for all associated recurring and
nonrecurring charges and for compliance with the providing Carriers' Terms
and Conditions.

The Customer is responsible for all charges associated with the access
connection that is ordered by the Company on behalf of the Customer from
other carriers.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.17

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.3 Terms and Conditions

A Service Level Agreement (SLA)

1.

The SLA will be applied and measured over a calendar month as specified.
These measurements represent the minimum level of performance that is
acceptable and are set accordingly. SLA applies to National Ports and
National PVCS only. Performance Objectives and Credit Allowances will
apply for Customers who have five (5) or more nodes in service during the
entire month.

Objectives to be measured are:

Network Availability
MTTIR

Frame Delivery
Transit Delay

Calculations for the above objectives will be based on the Customer call to
the Network Operations Center (NOC) to establish a trouble report. Outage
time begins when the Customer reports the trouble and ends when the
Company notifies the Customer that the problem has been resolved.

A PVC or Port can only receive one service credit during any one calendar
month. PVCs that receive a credit for failure to meet Network Transit Delay
or Frame Delivery Performance objectives will not be included in the
calculation for Network Availability.

Only National Ports, National PVCs and Company-provided local access are
eligible for SLAs.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.18

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7.3 Terms and Conditions, (Cont’d.)

B. General Exclusions

6.7 National Frame Relay Service (NFR), (Cont’d.)
|

The following exclusions are not caiculated in the SLA.

» L

7.

C. Credits

2.

A service outage that is not supported by a Company trouble ticket.

New installation prior to acceptance by the Customer.

Scheduled maintenance window with prior notifications.

Force Majeure.

Any act of omission, fault or negligence on the part of the Customer, its
contractors, or any other entity over which the customer exercises control or
has the right to exercise control.

Any act or omission on the part of any third party with the exception of the
Interexchange Carrier (IXC), Local Exchange Carrier (LEC), Regional Bell
Operating Company (RBOC) or any Company agent or contractor contracted
by the Company.

The first month of service for the particular service element.

If the specified objectives are not met within the specified time frames, a 10% credit
of the discounted Monthly Recurring Charges for all affected ports and PVCs, not to
exceed $5,000, will be posted on the Customer's bill within two months of the

Company's determination that the claim is valid. The credit will be applied to the
appropriate elements affected by the outages (i.e. Ports, PVCs and Company
provided local access).

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.19

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.3 Terms and Conditions, (Cont’d.)
D. Term Commitment Plans
1. Minimum Service Period
The minimum service period for National Frame Relay Service is one year.
2. Termination Liability
If the Customer terminates service in whole or in part after the installation of
the service but prior to completion of the service period, the Customer shall

be obligated to pay the remaining months of the service period selected.

The Customer that migrates their service to a Verizon affiliate will not incur
termination liability.

Termination Charge ' Remaining Months x Monthly Charge

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November §, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LL.C
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.20

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4 NFR Components and Rates — Maximum Rates

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

A.

NFR Revenue Pricing Plans

1.

Minimum Monthly Revenue Commitment

Monthly Revenue Commitment Plans are available for discounts based on
the minimum revenue and term commitments selected by the Customer. The
eligible NFR charges that will contribute to the Monthly Revenue
Commitment Plan are the undiscounted Recurring Monthly charges for the
following NFR components: National Ports, Non-US Ports, National
PVC/CIR, International PVC/CIR. The Customer must commit to a period
of either one, two, three, four or five years. The Customer must provide
written notification to the Company to renew the original Revenue Pricing
Plan at least sixty (60) days prior to the expiration of the contract. Atthe end
of the current term plan, the Customer may commit to a new term of one
year or continue the service at month to month rates and will be charged the
standard monthly recurring charges.

Applicable Discounts - Maximum

Minimum Monthly | One Two Three | Four Five
Revenue Commitment Year Year Year Year Year
Term | Term Term Term Term
$0.00 - $2,000.00 5% 6% 9% 11% 15%
$2,001 - $5,000.00 8% 10% 15% 18% 20%
$5,001 - $10,000.00 12% 14% 16% 20% 22%
$10,001 - $15,000.00 13% 15% 17% 22% 24%
$15,001 - $20,000.00 14% 16% 20% 24% 26%
$20, 001 - $25,000.00 15% 17% 23% 26% 28%
$25,001 and greater 16% 18% 26% 28% 30%
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.21

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.) M)
6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)
A. NFR Revenue Pricing Plans, (Cont’d.)
2. Individual Case Basis (ICB) Arrangement

Customer specific prices will be made available to similarly situated
Customers on a non-discriminatory basis.

ICB's will also be used for other NFR in the case of non-standard service
periods, to provide additional discounts, and/or stabilization of rates over a
contract life.

l
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l

As part of an ICB arrangement, the Company may offer to stabilize NFR |
pricing rates over the life of the contract. In such an arrangement, the ICB |
monthly rate is guaranteed against Company initiated increases and will |
apply for the entire duration of the ICB contract. i
|

I

|

M

In the event that an increase authorized by a regulatory agency is applied to

the ICB price, the customer may terminate the contract without incurring any
termination liability charges.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.22

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

A.

NFR Revenue Pricing Plans, (Cont’d.)

3.

Early Termination Charge

When the Customer discontinues service under a Revenue Pricing Plan prior
to the expiration of the commitment term, an Early Termination Charge will
be assessed as follows.

If the Revenue Pricing Plan is discontinued prior to the completion of the
first year of the contract term, the Customer is liable for 100% of the
minimum monthly revenue commitment for the unexpired portion of the first
year of the term, plus 50% of the minimum monthly revenue commitment
for the remaining portion of the applicable term.

If the Revenue Pricing Plan is discontinued after completion of the first year
of the contract term, the Customer is liable for 50% of the minimum monthly
commitment for the remaining portion of the applicable term.

Early termination will not apply if the Customer enrolls in a new Revenue
Pricing Plan with equal or greater revenue commitment and term
commitment than the current plan.

Payment of the total amounts owed by the Customer under this provision is
due as a lump sum within thirty (30) days of the date the plan is
discontinued.

The Customer that migrates their service to a Verizon affiliate will not incur
termination liability.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.23

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)
A. NFR Revenue Pricing Plans, (Cont’d.)
4, Replacement Service

If within sixty (60) days of the date the Customer issues its termination

notice to the Company for a particular service, and the Customer orders

replacement service, the Company shall waive the termination liability
charges above for the service which was terminated by the Customer if the
following conditions are met.

a. When the replacement service is ordered by the Customer, such
replacement service is specifically identified as being a replacement
for the terminated service; and

b. The monthly charges for the replacement service are equal to at least
ninety percent (90%) of the monthly charges for the terminated
service for which it is a replacement.

B. Promotions

From time to time, the Company may provide certain special promotional offerings to
its Customers. These offerings may be limited to certain dates, time and locations.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.24

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

C. National Port
1. Nonrecurring Charge, per National Port
Maximum
56/64 Kbps $600.00
128 Kbps-1.536 Mbp $600.00

Monthly Recurring Charges, per National Port

Maximum
Speed
56/64 Kbps $ 295.00
128 Kbps $ 520.00
192 Kbps $ 660.00
256 Kbps $ 770.00
384 Kbps $1,005.00
512 Kbps $1,215.00
768 Kbps $1,535.00
1024 Kbps $1,865.00
1280 Kbps $2,100.00
1536 Kbps $2,690.00
4 Mbps $1,940.00
6 Mbps $2,320.00
10 Mbps $3,320.00
22 Mbps $3,820.00
45 Mbps $4,820.00

Issued: October 9, 2009

Effective: November 8, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LL.C
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.25

6.7 National Frame Relay Service (NFR), (Cont’d.)

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

D. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR)

1. Nonrecurring Charge

Per DLCI, CIR in Kbps

Maximum
$100.00
2. Monthly Recurring Charge, per DLCI, CIR in Kbps
Maximum
8 Kbps $ 25.00
16 Kbps $ 30.00
24 Kbps $ 50.00
32 Kbps $ 60.00
40 Kbps $ 70.00
48 Kbps $ 80.00
56 Kbps $ 100.00
64 Kbps § 110.00
128 Kbps § 160.00
192 Kbps $ 260.00
256 Kbps § 300.00
320 Kbps $ 380.00
384 Kbps $ 450.00
448 Kbps § 500.00
512 Kbps $ 560.00

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009

Issued By:

Edward L. Googe, President

Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor

Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.26

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

D. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR),
(Cont’d.)

2. Monthly Recurring Charge, per DLCI, CIR in Kbps, (Cont’d.)

Maximum
576 Kbps $660.00
640 Kbps $720.00
704 Kbps $780.00
768 Kbps $850.00
832 Kbps $900.00
896 Kbps $1,060.00
960 Kbps $1,130.00
1024 Kbps $1,200.00
1088 Kbps $1,300.00
1152 Kbps $1,400.00
1216 Kbps $1,500.00
1280 Kbps $1,600.00

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.27

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

D. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR),
(Cont’d.)
3. Monthly Recurring Charge, per DLCI, CIR in Mbps, (Cont’d.)
Maximum
2 Mbps $652.00
3 Mbps $764.00
4 Mbps $1,020.00
5 Mbps $1,274.00
6 Mbps $1,530.00
7 Mbps $1,784.00
8 Mbps $2,038.00
9 Mbps $2,294.00
10 Mbps $2,548.00
11 Mbps $2,804.00
12 Mbps $3,058.00
13 Mbps $3,314.00
14 Mbps $3,568.00
15 Mbps $3,822.00
16 Mbps $4,078.00
17 Mbps $4,332.00
18 Mbps $4,588.00
19 Mbps $4,842.00
20 Mbps $5,098.00
21 Mbps $5,352.00
22 Mbps $5,606.00

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.28

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)
E. Additional Nonrecurring Charges
1. Expedite Charge

At the Customer's request, the Company may attempt to advance the due
date of the order for the installation of a NFR Port to a new negotiated due
date. If the new date is met, or if charges are assigned to the Company by
providing partner(s), whether or not the requested improved installation date
is met, the following nonrecurring charge applies in addition to all other
applicable nonrecurring charges and charges passed through by the local
exchange carrier for the access connection.

Maximum
Per Expedited Port $700.00

2. PVC/CIR Change Charge

The Customer may request to increase or decrease a PCV/CIR at any time
after the service date. A PVC/CIR change charge applies for each change to
a PVC/CIR.

Maximum
Per PVC/CIR Change $100.00

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5

Original Page 117.29

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4

NFR Components and Rates — Maximum Rates, (Cont’d.)
Additional Nonrecurring Charges, (Cont’d.)

Change of Requested Service Date Charge

If the Customer delays an order within five (5) calendar days
immediately prior to the due date, a Due Date Change Charge will
apply, regardiess of the length of the delay. The Due Date Change
Charge will apply in addition to all other applicable nonrecurring
charges and any charges passed through by the relevant local
exchange and/or IXC carrier(s) for provisioning the local access
connection.

Maximum
Per Delayed Port $200.00

If the Customer delays a due date by more than twenty (20)
cumulative calendar days from the initial due date, the Customer
will be billed for the service ordered commencing on the first day
after the 20" cumulative calendar day.

If the Customer is not ready on the due date and has not requested a
delay prior to the due date, the service ordered will commence on
the due date.

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009

Issued By:

Effective: November 8, 2009

Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC

1320 N. Court House Road, 6th Floor

Arlington, Virginia 22201 AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.30

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.) M)
6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)
E. Additional Nonrecurring Charges, (Cont’d.)
4. Port Speed Change Charge

The Customer may request to increase or decrease port speed. A Port Speed
Change Charge applies for each change. A change of the physical location of
the Customer's premises that require a change to an existing Port connection
is considered to be a disconnection and new installation of the Port(s)
involved.

Maximum
Per Port Speed Change $300.00

F. Nonrecurring Charge Waiver

The Company will waive the Nonrecurring Installation Charge for new Business
Customers who subscribe to a one (1) year mipimum term commitment of this
service. This waiver applies to nonrecurring charges for National Ports and
Permanent Virtual Circuits (PVCs) and International Ports and PVCs. Customers
who discontinue the Company's service prior to the expiration of their term
commitment, or whose service is discontinued by the Company, will forfeit the
credits associated with this waiver.

| (M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.31

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

S

|
6.7 National Frame Relay Service (NFR), (Cont’d.) (
| 6.7.4 NFR Components and Rates — Maximum Rates, (Cont’d.)

\

G. Virtual Ports (US based)

!
|
I
I
|
| Maximum [
| Speed in Kbps Band T |
| 8 Kbps $12.00 |
16 Kbps $18.00 I
24 Kbps $36.00 1
| 32 Kbps $48.00 |
| 40 Kbps $60.00 |
| 48 Kbps $72.00 |
| 56 Kbps $70.00 |
j 64 Kbps $70.00 |
| 128 Kbps $130.00 |
| 192 Kbps $200.00 |
256 Kbps $270.00 |
| 320 Kbps $350.00 |
| 384 Kbps $400.00 1
448 Kbps $500.00 |
512 Kbps $550.00 |
576 Kbps $600.00 |
640 Kbps $650.00 |
704 Kbps $700.00 !
768 Kbps $750.00 l
832 Kbps $840.00 |
896 Kbps $900.00 |
960 Kbps $980.00 |
1024 Kbps $1,150.00 |
1088 Kbps $1,250.00 |
1152 Kbps $1,416.00 |
1216 Kbps $1,496.00 |

1280 Kbps $1,586.00 M)

(M) — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.32

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.4

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

NFR Components and Rates — Maximum Rates, (Cont’d.)

G. Virtual Ports (US based), (Cont’d.)

Speed in Mbps
Speed

2 Mbps
3 Mbps
4 Mbps
5 Mbps
6 Mbps
7 Mbps
8 Mbps
9 Mbps
10 Mbps
11 Mbps
12 Mbps
13 Mbps
14 Mbps
15 Mbps
16 Mbps
17 Mbps
18 Mbps
19 Mbps
20 Mbps
21 Mbps
22 Mbps

Maximum

$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$100.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00

(M} — This Section 6.7, Pages 117.14-117.32 was previously located in Section 3, Pages 34-52

Issued: October 9, 2009

Issued By:

Edward L. Googe, President

Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

Original Page 117.33

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates

A. Applicable Discounts

Minimum Monthly Revenue | One Two Three Four Five
Commitment Year Year Year Year Year
Term Term Term Term Term
$0.00 - $2,000.00 3% 4% 7% 9% 13%
$2,001 - $5,000.00 3% 6% 9% 11% 15%
$5,001 - $10,000.00 4% 7% 11% 14% 17%
$10,001 - $15,000.00 5% 8% 13% 16% 19%
$15,001 - $20,000.00 6% 10% 15% 18% 21%
$20, 001 - $25,000.00 7% 11% 17% 20% 23%
$25,001 and greater 8% 12% 19% 22% 25%

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 7, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

Original Page 117.34

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

B. National Port
1. Nonrecurring Charge, per National Port:
56/64 Kbps $350.00
128 Kbps-1.536 Mbp $550.00
2. Monthly Recurring Charges, per National Port
Speed
56/64 Kbps $75.00
128 Kbps $159.00
192 Kbps $200.00
256 Kbps $226.00
384 Kbps $321.00
512 Kbps $395.00
768 Kbps $570.00
1024 Kbps $730.00
1280 Kbps $870.00
1536 Kbps $1,000.00
4 Mbps $970.00
6 Mbps $1,160.00
| 10 Mbps $1,660.00
3 22 Mbps $1,910.00
| 45 Mbps $2,410.00
|

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November &, 2009

Docket No.

AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

Original Page 117.35

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

C. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR)

1. Nonrecurring Charge
per DLCIL, CIR in Kbps:
2. Monthly Recurring Charge
A. per DLCI, CIR in Kbps

8 Kbps
16 Kbps
24 Kbps
32 Kbps
40 Kbps
48 Kbps
56 Kbps
64 Kbps
128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps

$50.00

$11.00
$16.00
$20.00
$25.00
$30.00
$30.00
$40.00
$40.00
$70.00
$100.00
$130.00
$165.00
$195.00
$230.00
$270.00
$300.00
$335.00

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.36

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

C. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR),
(Cont’d.)
2. Monthly Recurring Charge, (Cont’d.)
a. per DLCIL, CIR in Kbps, (Cont’d.)

704 Kbps $390.00
768 Kbps $400.00
832 Kbps $505.00
896 Kbps $544.00
960 Kbps $582.00
1024 Kbps $620.00
1088 Kbps $659.00
1152 Kbps $675.00
1216 Kbps ‘ $710.00
1280 Kbps $720.00

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ0o0903

M)
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.37

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

C. National Permanent Virtual Connections/Committed Information Rate (PVC/CIR),
(Cont’d.)
2. Monthly Recurring Charge, (Cont’d.)
b. per DLCI, CIR in Per DLCI, CIR in Mbps
2 Mbps $326.00
3 Mbps $382.00
4 Mbps $510.00
5 Mbps $637.00
6 Mbps $765.00
7 Mbps $892.00
8 Mbps $1,019.00
9 Mbps $1,147.00
10 Mbps $1,274.00
11 Mbps $1,402.00
12 Mbps $1,529.00
13 Mbps $1,657.00
14 Mbps $1,784.00
15 Mbps $1,911.00
16 Mbps $2,039.00
17 Mbps $2,166.00
18 Mbps $2,294.00
19 Mbps $2,421.00
20 Mbps $2,549.00
21 Mbps $2,676.00
22 Mbps $2,803.00

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903
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VERIZON ENTERPRISE SOLUTIONS LL.C

Arizona C. C. Tariff No. 5
Original Page 117.38

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

D. Virtual Ports (US based)

Speed

8 Kbps

16 Kbps
24 Kbps
32 Kbps
40 Kbps
48 Kbps
56 Kbps
64 Kbps
128 Kbps
192 Kbps
256 Kbps
320 Kbps
384 Kbps
448 Kbps
512 Kbps
576 Kbps
640 Kbps
704 Kbps
768 Kbps
832 Kbps
896 Kbps
960 Kbps
1024 Kbps
1088 Kbps
1152 Kbps
1216 Kbps
1280 Kbps

Band T
$6.00
$9.00
$18.00
$24.00
$30.00
$36.00
$35.00
$35.00
$65.00
$100.00
$135.00
$175.00
$200.00
$250.00
$275.00
$300.00
$325.00
$350.00
$375.00
$420.00
$450.00
$490.00
$575.00
$625.00
$708.00
$748.00
$793.00

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By:

Edward L. Googe, President

Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5

Original Page 117.39

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.7 National Frame Relay Service (NFR), (Cont’d.)
6.7.5 NFR Revenue Pricing Plans — Current Rates, (Cont’d.)

D. Virtual Ports (US based), (Cont’d.)

Speed Band T
2 Mbps $50.00
3 Mbps $50.00
4 Mbps $50.00
5 Mbps $50.00
6 Mbps $50.00
7 Mbps $50.00
8 Mbps $50.00
9 Mbps $50.00
10 Mbps $50.00
11 Mbps $50.00
12 Mbps $100.00
13 Mbps $100.00
14 Mbps $100.00
15 Mbps $100.00
16 Mbps $100.00
17 Mbps $100.00
18 Mbps $100.00
19 Mbps $100.00
20 Mbps $100.00
21 Mbps $100.00
22 Mbps $100.00

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.40

6.7 National Frame Relay Service (NFR), (Cont’d.)

6.7.6 Additional Nonrecurring Charges — Current Rates

A.

Expedite Charge

Per Expedited Port $500.00
PVC/CIR Change Charge

Per PVC/CIR Change $75.00

Change of Requested Service Date Charge

Per Delayed Port $150.00
Port Speed Change Charge
Per Port Speed Change $100.00

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

(M) — This Section 6.7, Pages 117.33-117.40 was previously located in Section 3, Pages 130-137

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ0o0903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.41

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services (M)
(Available only to existing Customers, at existing locations, without modification.)

The Company's National Private Line Services are provided as a family of bandwidth and data
services which link Customers' locations and provide voice, data, video and other transmissions.
These services are provided between two Customer designated premises, between a designated
Customer premises and a Point of Presence (POP), or between POP's provided by the Company.

6.8.1 Services
A. DSO0 Services:

DSO0 Service is a high quality digital bandwidth service with transmission capabilities
of up to 64 kbps. A DSO0 channel provides the transmission of low-to-medium speed
analog and digital channels.

DSO0 Service includes Digital Data Service (56 kbps to 64 kbps), Analog Data
Service (19.2 kbps), and Analog Voice Service (64 kbps for voice communications).

FDSI is a high quality digital bandwidth service that provides medium to high speed
transmission. This Service supports contiguous bit rate services for simultaneous,

two-way, digital transmission of voice, data, video, and image, and is available at the
following contiguous bit rates:

- 128 kbps
- 256 kbps
- 384 kbps
- 512 kbps
- 768 kbps M)

|
I
|
|
|
|
|
|
|
I
I
!
!
l
I
I
|
l
B. Fractional DS1/T1 Service (FDS1) :
|
|
*, B,
!
I
I
I
l
!
|

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.42

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.1 Services, (Cont’d.)
C. DS1/T1 Service

DS1/T1 service is a high quality digital bandwidth service that provides high speed
1.544 Mbps transmission.

D. DS3/T3 Service

DS3/T3 Service is a high quality digital bandwidth service that provides high speed
44,736 Mbps transmission over fiber optic facilities.

6.8.2 Regulations
A. Service Guarantee

The Company provides Service Guarantees for PL Service. If service is not restored
within specified time frames, the Company will issue a credit for the PL Service
circuit interruption.
1. Performance Objective

The performance objective for PL Services from Customer's premises to

Customer's premises is 99.96% circuit availability.

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 | Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
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Arlington, Virginia 22201 AZ00903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.43

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)

6.8.2 Regulations, (Cont’d.)

A.

Service Guarantee, (Cont’d.)
2. Credit Allowances

If a particular service is interrupted beyond a specified time, an appropriate
credit will be provided as set forth below.

For an interruption of four hours or more for each calendar day for a
particular service, and if requested by the customer, the Company shall
provide the customer with one (1) days credit for the particular service
circuit recurring rates.

The credit shall be based on a pro-ration of the number of out of service days
to the number of days in the month. As an example, six out of service
days/thirty (30) days in a month is equal to a 20% rebate of the monthly
charges. :

Term Commitment Plans

The minimum service period for PL Services is one year. A subscriber to PL
Services must select a Term Commitment Plan period ranging from one year to three
years.

" Individual Case Basis (ICB) Arrangement

ICB's will be used for PL Services in the case of non-standard service periods,
volume discounts and/or stabilization of rates over a contract life.

Termination Liability

If the Customer terminates service in whole or in part after the installation of the
service but prior to completion of the service period of a Term Commitment Plan or
an ICB, the Customer shall be obligated to pay the remaining payments, i.e., the
monthly charge times the remaining months of the service period selected, in a lump
sum due upon termination of service. The Customer that migrates their service to a
Verizon affiliate will not incur termination liability.

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009
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Effective: November 8§, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. §
Original Page 117.44

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum
A. Access Local Loop

If the Company provides the Access Local Loop facilities, the facilities will be billed
at rates based on recurring and nonrecurring prices for such Access Local Loops as
established by the LEC tariffs or other Carrier tariffs.

When the Local Access facilities are provided to the Customer by other Carriers, the
Customer is responsible for all associated recurring and nonrecurring charges and for
compliance with the providing Carriers' Terms and Conditions.

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.45

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum, (Cont’d.)

B. Interoffice Channel (10C)

The [OC is the dedicated transport and facilities between the Company POPs. The
Company will waive the Nonrecurring Installation Charges for new Business

Customers who subscribe to a two (2) year or three (3) year term commitment of this

service. This waiver applies to the Inter-Office Channel (I0C) installation charges.

Customers who discontinue the Company's service prior to the expiration of their

term commitment, or whose service is discontinued by the Company, will forfeit the

credits associated with this waiver.

1. DSO Service
a. Per I0C:

Installation Charge

Monthly Charges:
Mileage Fixed
0-50 $250.00
51-100 $250.00
101+ $260.00

$200.00

Per Mile
$0.35
$0.35
$0.30

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

l Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.46

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum (Cont’d.)

B. Interoffice Channel (I0C), (Cont’d.)

2. FDSI1 Service
a. Per IOC - 128 kbps:
Instaliation Charge $200.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $475.00 $0.50
51-100 $475.00 $0.50
101+ $480.00 $0.45
b. Per 10C - 256 kbps:
Installation Charge $200.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $890.00 $1.00
51-100 $890.00 $1.00
101+ $910.00 $.85

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
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=

g_______._.__“_______..__.__.____.____________.____.__..__._.____.ﬁ_



VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.47

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum (Cont’d.)

B. Interoffice Channel (I0C), (Cont’d.)

2. FDS1 Service, (Cont’d.)
c. Per IOC - 384 kbps:
Installation Charge $200.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $1,300.00 $1.50
51-100 $1,300.00 $1.50
101+ $1,350.00 $1.25
d. Per 10C - 512 kbps:
Installation Charge $200.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $1,600.00 $1.85
51-100 $1,600.00 $1.85
101+ $1,625.00 $1.65

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.48

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum (Cont’d.)
B. Interoffice Channel (I0C), (Cont’d.)
2. FDS1 Service, (Cont’d.)
e. Per 10C - 768 kbps:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $2,150.00
51-100 $2,150.00
101+ $2,175.00

$200.00

Per Mile
$2.50
$2.50
$2.25

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.49

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum (Cont’d.)

B. Interoffice Channel (I0C), (Cont’d.)

3. DS1 Service
a. Per 10C:
Installation Charge $1,000.00
Monthly Charges
Mileage Fixed Per Mile
0-50 $1,200.00 $9.50
51-100 $1,200.00  $9.50
101+ $1,850.00 $3.00
4. DS3 Service
a. Per I0C:
Installation Charge $10,000.00
Monthly Charges:
Mileage Fixed Per Mile
0-50 $650.00 $30.28
51-100 $700.00 $26.06
101+ $800.00 $23.38

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.50

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)

6.8.3 Rates and Charges - Maximum (Cont’d.)

C. Access Connection
L. A Nonrecurring Charge applies for each Access Local Loop.
Circuit Nonrecurring Charge per Access Local Loop
DS0 $400.00
FDS1-128 Kbps $400.00
FDS1-256 Kbps $400.00
FDS1-384 Kbps $400.00
FDS1-512 Kbps $400.00
FDS1-768 Kbps $400.00
DSI1 $400.00
DS3 $800.00
D. Access Coordination
1. A Recurring Charge applies for each Access Local Loop:
Circuit Monthly Charge per Access Local Loop
DSO $50.00
FDS1-128 Kbps $150.00
FDS1-256 Kbps $150.00
FDS1-384 Kbps $150.00
FDS1-512 Kbps $150.00
FDS1-768 Kbps $150.00
DS1 $150.00
DS3 $800.00

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.51

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.) M)
6.8.3 Rates and Charges - Maximum (Cont’d.)
E. Agency Coordination

1. A Nonrecurring Charge applies for each Access Local Loop for which the
Company acts as the Customer's agent:

|
|

|

|

|

|

|

|

|

|

|

|

FDS1-384 Kbps $100.00 il
|

|

|

M

‘ Circuit Nonrecurring Charge per Access Local Loop
| DS0 $100.00
| FDS1-128 Kbps $100.00
} FDS1-256 Kbps $100.00
FDS1-512 Kbps $100.00
FDS1-768 Kbps $100.00
DS1 $100.00
DS3 $200.00 M)

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No. |
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Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C, C. Tariff No. 5
Original Page 117.52

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Maximum (Cont’d.)
F. Term Commitment Discounts

Discounts apply to all recurring rate elements of the Company's National Private Line
Service up to DS1 level for one, two year and three year Term Commitment Plans.

Service Period Percent Discount Level
One Year Term 10%
Two Year Term 15%
Three Year Term 20%
G. DS3 Term Commitment Discounts

Discounts apply to IOC and Access Coordination Monthly Recurring Charges of the
Company's National Private Line Service for one, two and three year Term
Commitment Plans.

Service Period Percent Discount Level
One Year Term 5%
Two Year Term 7%
Three Year Term 15%

(M) — This Section 6.8, Pages 117.41-117.52 was previously located in Section 3, Pages 53-68

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.53

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges - Current
A. DSO Service
1. Per 10C:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $63.00
51-100 $63.00
101+ $65.00

B. FDS1 Service

1. Per IOC - 128 kbps:
Installation Charge
Monthly Charges
Mileage Fixed
0-50 $119.00
51-100 $119.00
101+ $120.00

$200.00

Per Mile
$0.14
$0.14
$0.12

$200.00

Per Mile
$0.18
$0.18
$0.17

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 1358-144
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.54

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges — Current, (Cont’d.)
B. FDS1 Service (Cont’d.)
2. Per IOC - 256 kbps:
Installation Charge
Monthly Charges

Mileage Fixed

0-50 $134.00
51-100 $134.00
101+ $137.00

3. Per I0C - 384 kbps:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $168.00
51-100 $168.00
101+ $203.00

$200.00

Per Mile
$0.36
$0.36
$0.31

$200.00

Per Mile
$0.54
$0.54
$0.45

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 138-144
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.55

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges — Current, (Cont’d.)
B. FDS1 Service (Cont’d.)
4. Per 10C - 512 kbps:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $192.00
51-100 $192.00
101+ $244.00
5. Per I0C - 768 kbps:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $226.00
51-100 $226.00
101+ $326.00

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 138-144

$200.00

Per Mile
$0.63
$0.63
$0.56

$200.00

Per Mile
$0.85
$0.85
$0.77
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
Original Page 117.56

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges — Current, (Cont’d.)
C. DS1 Service
1. Per 10C:

Installation Charge

Monthly Charges
Mileage Fixed
0-50 $234.00
51-100 $216.00
101+ $278.00

D. DS3 Service
1. Per 10C:

Installation Charge:

Monthly Charges:
Mileage Fixed
0-50 $325.00
51-100 $350.00
101+ $400.00

$1,000.00

Per Mile
$1.81
$2.66
$1.28

$5,000.00

Per Mile
$15.14
$13.03
$11.69

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 138-144

Issued: October 9, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.57

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.8 National Private Line (PL) Services, (Cont’d.)
6.8.3 Rates and Charges — Current, (Cont’d.)
E. Access Connection

A Nonrecurring Charge applies for each Access Local Loop.

Circuit Nonrecurring
Charge
DSO $320.00

FDS1-128 Kbps $320.00
FDS1-256 Kbps $320.00
FDS1-384 Kbps $320.00
FDS1-512 Kbps $320.00
FDS1-768 Kbps $320.00

DSI1 $320.00
DS3 $400.00
F. Access Coordination

A Recurring Charge applies for each Access Local Loop:

Circuit Monthly Charge
DSO0 $ 25.00
FDS1-128 Kbps $ 75.00
FDS1-256 Kbps § 75.00
FDS1-384 Kbps $ 75.00
FDS1-512 Kbps $ 75.00
FDS1-768 Kbps § 75.00
DS1 $ 75.00
DS3 $400.00

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 138-144

Issued: October 9, 2009 Effective: November 8, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.58

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)

6.8 National Private Line (PL) Services, (Cont’d.) (%))
I
6.8.3 Rates and Charges — Current, (Cont’d.) |
|
G. Agency Coordination |
|
A Nonrecurring Charge applies for each Access Local Loop for which the Company |
acts as the Customer’s agent: I
Circuit Nonrecurring |
Charge ]
DSO0 $100.00 }
FDS1-128 Kbps $100.00 |
FDS1-256 Kbps $100.00 |
FDS1-384 Kbps  $100.00 I
FDS1-512 Kbps  $100.00 1
FDS1-768 Kbps $100.00 |
DS1 $100.00 |
DS3 $100.00 l
M)

(M) — This Section 6.8, Pages 117.53-117.58 was previously located in Section 7, Pages 138-144

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
Original Page 117.59

SECTION 6 -OBSOLETE SERVICE OFFERINGS, (Cont'd.)
6.9 Dedicated Access Voice

When the dedicated access channel to access voice service is provided by the Company, the following
rates apply.

A, Access Local Loop
Terms and conditions are the same as specified for National Private Line Services.
B. T-1 Access Facility

Terms, conditions and rates are the same as specified for Access Connection for National
Private Line Services and in the Rate Schedule.

C. ISDN PRI Facility

Terms, conditions and rates are the same as specified for Access Coordination for National
Private Line Services and in the Rate Schedule.

D. Agency Coordination

Terms, conditions and rates are the same as specified for National Private Line Services and
in the Rate Schedule.

E. Term Commitment Plans

Same as specified for National Private Line Services.

(M) — Material found on this page was previously located on Page 82

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903

=

g.________.____.__________._____._.________.._______



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 126
Cancels Original Page 126

SECTION 7 — CURRENT RATES, (Cont’d.)

7.6 [Reserved For Future Use|

(M) — Material previously located on this page is now found on Page 117.13
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 130
Cancels Original Page 130

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 131
Cancels Original Page 131

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 132
Cancels Original Page 132

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 133
Cancels Original Page 133

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40

Issued: October 9, 2009 Effective: November 8, 2009
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VERIZON ENTERPRISE SOLUTIONS LL.C

Arizona C. C. Tariff No. 5
First Revised Page 134
Cancels Original Page 134

SECTION 7 - CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on (

Pages 117.33-117.40

M)
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 135
Cancels Original Page 135

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use|

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 136
Cancels Original Page 136

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 137
Cancels Original Page 137

SECTION 7 — CURRENT RATES, (Cont’d.)

7.9 [Reserved For Future Use]

(M) — This Section 7.9, National Frame Relay Current Rates, Pages 130-137 is now found in Section 6 on

Pages 117.33-117.40

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 138
Cancels Original Page138

SECTION 7 — CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Pages 117.53-117.58

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 139
Cancels Original Page 139

SECTION 7 — CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

Pages 117.53-117.58

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 140
Cancels Original Page 140

SECTION 7 — CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Pages 117.53-117.58

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 141
Cancels Original Page 141

SECTION 7 — CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Pages 117.53-117.58

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LL.C
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo0903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 142
Cancels Original Page 142

SECTION 7 — CURRENT RATES, (Cont’d.)

7.10  |[Reserved For Future Use] ™M)

Z_________.__._.____._____..__._________

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on
Pages 117.53-117.58

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 143
Cancels Original Page 143

SECTION 7 - CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Pages 117.53-117.58

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZ00903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 144
Cancels Original Page 144

SECTION 7 —- CURRENT RATES, (Cont’d.)

7.10  [Reserved For Future Use]

(M) — This Section 7.10, National Private Line Current Rates, Pages 138-144 is now found in Section 6 on

Pages 117.53-117.58

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo00903




VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 145
Cancels Original Page 145

SECTION 7 - CURRENT RATES, (Cont’d.)

7.11  (Reserved For Future Use)

(M) - Material previously located on this page is now found on Page 117.7

Issued: October 9, 2009

Issued By:

Edward L. Googe, President

Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009

Docket No.

AZo00903
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VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 146
Cancels Original Page 146

SECTION 7 — CURRENT RATES, (Cont’d.)

7.11  (Reserved For Future Use) : B €.%))

St

(M) - Material previously located on this page is now found on Page 117.8

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZ00903




VERIZON ENTERPRISE SOLUTIONS LLC Arizona C. C. Tariff No. 5
First Revised Page 147
Cancels Original Page 147

SECTION 7 — CURRENT RATES, (Cont’d.)

7.11  (Reserved For Future Use)

(M) - Material previously located on this page is now found on Page 117.9

Issued: October 9, 2009 Effective: November 8, 2009

Issued By: Edward L. Googe, President Docket No.
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 AZo0903



VERIZON ENTERPRISE SOLUTIONS LLC

Arizona C. C. Tariff No. 5
First Revised Page 148
Cancels Original Page 148

SECTION 7 - CURRENT RATES, (Cont’d.)

7.11  (Reserved For Future Use)

7.12  Business Unlimited Long Distance Service (Section 3.10)

Monthly Recurring Charge, per line $30.00
Toll Free, per minute $0.06
Domestic Travel Card, per minute $0.36

(M) — Certain material previously located on this page is now found on Page 117.10

Issued: October 9, 2009

Issued By: Edward L. Googe, President
Verizon Enterprise Solutions LLC
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Effective: November 8, 2009
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AZ00903



